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Elias, Abigail 

From: 
Sent: 
To: 
Subject: 

System Administrator 
Monday, December 15,.2008 12:00 AM 
Anglin, Mike 
Your mailbox is over its size limit 

Importance: High 

Your mailbox has exceeded one or more s ize l i m i t s set by your administrator . 
Your mailbox s i ze i s 955838 KB. 
Mailbox s ize l i m i t s : 

You w i l l receive a warning when your mailbox reaches 990432 KB. 
You cannot send mail when your mailbox reaches 950456 KB.You may not'be able to send or 

receive new mail u n t i l you reduce your mailbox s i z e . 
To make more space ava i lab le , delete any items that you are no longer using or move them to 
your personal fo lder f i l e ( . p s t ) . ; 
Items in a l l of your mailbox fo lders inc luding the Deleted Items and Sent Items fo lders count 
against your s ize l i m i t . 
You must empty the Deleted Items fo lder a f te r delet ing items or the space w i l l not be f reed . 
See c l i e n t Help fo r more information. 



Elias, Abigail 
From: Henderson, Karla 
Sent: Monday, December 15, 2008 7:50 AM 
To: Hieftje, John; Fraser, Roger; McCormick, Sue 
Cc: Dempkowski, Angela A; Schopieray, Christine 
Subject: RE: recent snow fall 12/1/08 

Dear Mayor Hieftje, 

.1 am so sorry that i t has taken so long for me to respond but as you can see there- has been 
alot of information regarding this issue. Approximately 6 weeks ago, Sue McCormick, Kirk 
Pennington and I met with Councilmember Mike Angiin to discuss this situation. After the 
meeting Councilmember Anglin-was-go-ing to discuss the opportunities we shared with him that 
would possibly reduce the frustration occurring among the residents on the street. Here were 
some of the solutions we discussed: 

1. ) Councilmember would encourage the residents to hire one snow plowing contractor. This 
contractor could call the Water Treatment plant so that the Street Maintenance supervisor on 
duty could be contacted. This supervisor would convey the status of plowing so that he/she 
would not remove accumulation from the sidewalks prior to the plows coming through. 

2. )If the residents did not want one contractor to provide this service, then one of the 
residents would take the lead and be the person who would contact the Street Maintenance 
supervisor and convey the information regarding our removal status and then forward the 
status via e-mail to the residents on the street. 

3. )Lastly, we are in the process of initiating a web-based map that would show which areas we 
had completed snow removal so that residents would know that we had already been in their 
neighborhood and could move forward with snow removal on'their sidewalks. 

We agreed at the meeting that this additional information and increased communication would 
assist the residents. In addition, we have added instructional notes on the route sheet the 
plow crews use in each area instructing drivers to slow down and recognize the flags placed 
at the curb so that we minimize any snow that is pushed onto the sidewalk. 

Here is some background information(if you were not already aware): 

Background 
In the 1980's and 90's the City of Ann Arbor performed snow and ice removal on designated 
sidewalks that were considered 'safe school passage' sidewalks. A safe school passage was 
usually a route that children would take to school, was limited to within a block or two of 
each school location, and was a joint program with the Ann Arbor Public School District. 
After sometime, the school districts removed their funding for this service. The City 
continued to perform this service until 1992 as a General Fund program. In 1992, City 
Council directed staff to discontinue this practice and advised residents of their 
responsibility to maintain the sidewalks fronting their properties in accordance with City 
ordinance provisions. However, there were small number of locations in which the City 
continued to clear the sidewalks. Sunset Road was one of those locations. Sunset Road is one 
location in which the sidewalk is adjacent to the street and there are no lawn extensions 
distancing the sidewalk from the pavement. 
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Several years ago, when management became aware that th i s pract ice was s t i l l occurr ing on a 
very l imited bas is . F i e l d Operations s t a f f sent the residents of Sunset Road a l e t t e r 
-advising them that the C i ty was no longer performing snow and ice control on pr ivate 
sidewalks and that s t a f f had brought the i r s i tuat ion and a very few other exceptions to our 
attent ion. We communicated to the residents that we had continued performing t h i s service in 
error on the south s ide of Sunset Road, from Spring Street to Newport Road and were 
discontinuing the serv ice . We also indicated that in the event there was an extreme set of 
circumstances they could request assistance. 

A b i t about sidewalks and how t h e i r location/placement gets determined; General ly , sidewalks 
are i n s t a l l e d ei ther by a developer within a designed development, or by the C i t y as a 
r e t r o f i t in an preexist ing res ident ia l neighborhood. As Council may have observed during 
past discussion with the residents on Easy St . , , there i s much give and take regarding costs, 
impacts to f ront yards, t rees and other ex i s t ing landscaping, e t c . i n determining the 'p lan ' 
f o r sidewalks. Often times t h i s results in placement of the walk in a locat ion that i s not 
t r a d i t i o n a l l y separated from the curb l ine . In general , the sidewalk plan i s prepared in 
discussion with the then current residents and Counci l and placement resul ts from a balance 
of the s p e c i f i c s i t e considerat ions. In the case of Sunset Rd, the Right of Way i s 66 feet 
from the center of the road and extends 8 to 10 feet from the back of where the sidewalk 
exists into the green area (grass and t r e e s ) . We do not have the history of the deta i l s of 
how th i s process worked on Sunset Rd . , but the sidewalks have been there since the mid 1950's 
and we know that the houses were b u i l t between 1926 and 1956. So one can surmise that the 
sidewalks were put in to minimize the impact on the p re -ex i s t ing yards and landscaping. In 
any event there would have been s i g n i f i c a n t publ ic discussion over the sidewalks and the i r 
placement. 

While we are sympathetic to the residents of Sunset Road, t h e i r circumstance of having 
sidewalks c lose to the road i s not unique. The C i ty has over 7 miles of sidewalk that are 
s i m i l a r l y located against the curb l ine as i s the case on Sunset Road. A few residents on 
Sunset indicated they were under the understanding that t h e i r circumstance was d i f fe rent in 
that th i s area i s plowed more frequently due to the proximity t o the Water Treatment Plant 
and i s the route f o r d e l i v e r i e s t o the p lant . This i s not a correct assumption. Assuring 
de l i ve r ies to the Water Plant requires no spec ia l pract ice regarding plowing, nor do the 
del ivery trucks access the plant from the East where these sidewalks are located. 

We have every des i re to a s s i s t the residents i n minimizing the d i f f i c u l t i e s associated with 
the physical locat ion of the sidewalks and how they are impacted by street plowing. 
Management has added notes to the spec ia l inst ruct ions f o r t h i s plow route that w i l l resul t 
in s t a f f doing t h e i r best to push the snow up to the edge of the pavement, however, we cannot 
guarantee that we can el iminate any impact to the sidewalks. The short term impact of th is 
approach, subsequent to any s i g n i f i c a n t snow event, may be that i t results in l i m i t i n g 
parking on that sect ion of the s t r e e t . 

Please l e t me know i f you need addi t ional information or have any questions or concerns. 
Karla 

Or ig ina l Message-
From: H i e f t j e , 3ohn 
Sent: Tuesday, December 02, 2008 10:54 AM 
To: Fraser, Roger; McCormick, Sue; Henderson, Karla 
Cc: Dempkowski, Angela A; Schopieray, Chr is t ine 
Subject: FW: recent snow f a l l 12/1/08 

He l lo : 
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I have heard about th i s issue i n the past and I thought we had i t worked out. As I 
understand i t , i f the drivers slow down the snow and slush land on the curb and lawn 
extension and don't reach the sidewalk. 

Please l e t me know ASAP how we w i l l deal with th i s so I can reply to these res idents . 

Thanks, 

John 

- - - - - O r i g i n a l Message 
From: Frank Raymond [mailto:fMHIHMHHKi 
Sent: Monday, December 01, 2008 8:13 PM 
To*. H i e f t j e , 3ohn 
Cc: Angl in , Mike; Frank Raymond; Landis Keyes 
Subject: Fwd; recent snow f a l l 12/1/08 

Dear Mayor H i e f t j e , 

.You may be unaware of the long ongoing saga of the snow plowing on Sunset Rd. We have no lawn 
extension and have sidewalks only on the south s ide . 

C i ty crews need to keep our st reet open because of access to the water p lant . The st reet i s 
the major foot path to Forsythe and Wines school and a popular place fo r recreat ional walks 
and runs. The problem has been that the c i t y crews speed down the road and plow a l l the 
street slush and snow onto our walks. Keeping the walks clean i s f rus t ra t ing because af ter 
our cleaning the walks the snowplows often make a second pass and throw a l l the road s tu f f 
back up onto our walks. This has had a very bad h is tory . I have l i ved on the street since 
1963. We have pleaded with o f f i c i a l s and we have i n the past had some remedial act ions. For 
some time the plow that kept the sidewalks cleared at the water plant would also c lear the 
c i t y ' s i s land at Sunset and Brooks. 

On i t s way there , i t would go down the sidewalk and c lear the debris and snow deposited by 
the c i t i e s plows. The dr iver would c lear the i s land and then proceed down the walks to 
Spring s t reet . (This was an arrangement worked out af ter many years and promised to us in 
wr i t ing in the ear ly 1990's af ter we were a l l c i ted by the pol ice fo r not cleaning up a huge 
snowfall that had been dumped onto our walks by the plows and then frozen s o l i d before we 
could shovel out ) . 

A s imi la r th ing happened again 2 years ago. When i complained to the pol ice i was to ld that 
they could do nothing about i t s ince people had complained the walks were treacherous and the 
street was dangerous. I explained that the s t u f f the c i t y plows had thrown onto*the walks had 
frozen and we could not chop i t o f f . he sa id he was sorry about the t i ckets but the po l ice 
are driven by complaints. The irony of th i s i s that the homeowners had been complaining fo r 
years about th i s problem but our complaints are of no consequence. 

Last summer we gathered 78 signatures from residents on our and nearby streets asking c i t y 
counci l fo r some r e l i e f : 

Slow the plows down! Do not throw the st reet slush and snow onto our walks! The street i s 
wide enough to leave the street snow 2 to 3 fee t from the walks. When th i s f a i l s , then the 
small c i t y plow that comes down the s t reet from the water plant to clean the is land can just 
as well go down the sidewalk and c lear the mess from the walks. 

Our councilmen counseled that they would t a l k to the people in charge of snowplowing and 
t ry to work i t out amiably without our going to c i t y h a l l with our complaints. I was 
skept ica l because we had been ta lk ing with the same people fo r 3 years and we were gett ing 
ei ther the run around, insulted or stonewalled. 
Recently, I heard that these conversations with those in charge were not successfu l . 

4 

mailto:fMHIHMHHKi


As I mentioned, many school children use these walks to and f r o school. 
The blocks are long and cars (and snow plows) speed up as they drive on the road. Compounding 
the danger of walking in the road i s the layout of the road which has several blind spots. We 
need to keep the walks passable so the children are not i n the road. I am afraid that this 
i s a disaster waiting to happen. After that there w i l l be some hand ringing and another 
promise (to be broken as i n the past) to the residents that the c i t y w i l l do whatever i t 
takes to keep our walks clean. 

Think of i t . There are not many major snowfalls i n a season. We want to do our part to- keep 
our street- safe and our walks clean. Supervision of the plowing i s the answer. Residents 
frustrated by the inaction and arrogance of c i t y o f f i c i a l s i s a blot on good government. We 
l i v e i n Ann Arbor because i t i s a beautiful place . Its government on the whole t r i e s to make 
the community work f o r a l l i t s residents. 

A l l the signatories of our p e t i t i o n would appreciate your help i n solving t h i s problem. I 
w i l l append the petition that so many have signed as well as the i n i t i a t i v e that brought on -
th i s p e t i t i o n . 

Sincerely, 

Frank Raymond 
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Elias, Abigail 

From: Dempkowski, Angela A 
Monday, December 15, 2008 8:07 AM 
Hohnke, Carsten; Ristenbatt, Phil 
Fraser, Roger 
RE: Caucus Question 

Sent: 
To: 
Cc: 
Subject: 

Phil; Please make sure that all of council still has access to send to these mailboxes as we still use 
them. Thanks. 

From: Hohnke, Carsten 
Sent: Sunday, December 14, 2008 9:33 PM 
To: Ristenbatt, Phil 
Cc: Fraser, Roger; Dempkowski, Angela A 
Subject: FW: Caucus Question 

Is the message below correct? My understanding—Angela, please correct me if I'm wrong—is that preferred procedure is 
for us to include those addresses when sending out caucus questions. If so, I'll need permission to send to them. 

Thanks, 
Carsten 

From: System Administrator 
Sent: Sunday, December 14, 2008 9:29 PM 
To: Hohnke, Carsten 
Subject: Undetiverable: Caucus Question 

Your message did not reach some or all of the intended recipients. 

Subject: Caucus Question 
Sent: 12/14/2008 9:29 PM 

The following recipient(s) could not be reached: 

Agenda, Administrator on 12/14/2008 9:29 PM 
Y c j K t o g h a v y g j j g U o send to this recipient. For assistance, contact your system administrator. 

Agenda, Clerk on-12/14/2008 9:29 PM 
Youdo not have permission to send to this recipient. For assistance, contact your system administrator. 

Phil, 
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Elias, Abigail 

From: Cooper, Eli 
Sent: Monday, December 15,2008 8:10 AM 
To: Warrow, Anne 
Cc: Pirooz, Homayoon; Rapundaio, Stephen 

, Subject: FW: [trails-and-greenways] Digest Number 1583 

FYI 

From: Nancy Krupiarz [mailto:nancy@michigantrails.org] 
Sent: Sunday, December 14,2008 12:19 PM 
Subject: FW: [trails-and-greenways] Digest Number 1583 

Note on this Rails to Trails Conservancy blog the latest study on the Pinellas Trail, showing no increase in crime rates 
since 1993 when it went in and the neutral and increased property values and the increase in revenue and expansion of 
local businesses. Thought this was significant due to the length of time this trail has been in existence. 

Nancy Krupiarz 
Michigan Trails and Greenways Alliance 

From: trailsandgreenways@yahoogroups.com [mailto:trailsandgreenways@yahoogroups.comI 
Sent: Saturday, December 13, 2008 5:58 PM 
To: traiisandgreenways@yahoogrpups.com 
Subject: [trails-and-greenways] Digest Number 1583 

Trails and Greenways 

Messages In This Digest (1 Message) 
la. , 

Re: study on crime levels alongtrails From: Ken Carpenter 

View All Topics | Create New Topic 

Message 1 

1a. _ 
Re: study on crime levels along trails 

Posted by: "Ken Carpenter" nailshorse@vahoo.com nailshorse 
Sat Dec 13, 2008 7;01 am (PST? 

Hello Jean 

Looks like we don't the permission to add files to this Yahoo site. 
So I will have to send this text to you through the message section. 
I hope this helps. 
Ken 

Ken Carpenter 
witrafls@gmail.com 608-576-4104 
a director of the WI State Horse Council 
www.wisconsinstatehorsecouncil.org 
president of the Glacial Drumlin Horse Trail Assoc 
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www.madison.com/communiaes/gdhta 
equine rep on the Governor's State Trails Council 
www.dnr.state.wi.us/org/land/parks/trails/council/ 
WI rep to the American Horse Council & member of their Recreation 
Committee www.horsecouncil.org 
member of the Back Country Horsemen of America 
www.backcountryhorse. com 

Date: Tue, 30 Nov 200416:25:53 -0500 
From: "Carver, Jennifer" <carveri (Stalgov.com> 
Subject: RE: Economic impact of bike trails 

A study was done on impacts of the Pinellas Trail in Pinellas County 
(Tampa/St Pete), Florida. Some information on the study (from Whit 
Blanton 
of Renaissance Planning Group, which conducted the study) is included 
below: 

In 2000, the Pinellas County MPO commissioned Renaissance Planning 
Group of 
Orlando to conduct a study of the community impacts associated with 
the 
Pinellas Trail, a 34-mile converted railroad in the St. 
Petersburg/Clearwater area of Florida. The MPO was planning extensions 
of 
the trail and connections to it from other commnmries, and had 
encountered 
opposition from homeowner groups and others about potentially negative 
impacts on property values, noise and crime. The study was intended to 
evaluate economic impacts in terms of residential property values, 
business 
investment, and crime statistics, and included a household survey of 
residents living within 1/4 mile of the trail. The trail was divided 
into 
segments to better capture the effect of surrounding land use and 
crime 

characteristics. A national literature review was also completed. 

Major findings: 
The literature review concluded that trails have a deterrent effect on 
crime, a neutral or slightly positive effect on property values, and 
bring 
new money into the local economy. This was borne out by the local 
analysis. 
For all trail segments studied, the median home sale prices adjacent 
to the 
trail are escalating faster than countywide. The rate of increase was 
particularly high in certain areas. The results indicated that the 
trail 
does not negatively impact property values and suggested that it may 
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help 
increase property values by roughly 2 percent to 3 percent annually 
over 
inflation. 

In <?xml:namespace prefix = sti ns = 
/'uni:schemas-microsoft-corn:ofrlce:srnarttags" />St. Petersburg, it was 
determined that crime rates for "trail tracts" were not statistically 
different from citywide crime tracts. Accordingly, the Pinellas Trail 
does 
not contribute to crime rates. Peaks in crime rates seem to he related 
to 
the character of the area rather than to the existence of the Pinellas 
Trail. Generally, the 1993,1995, and 1999 crime statistics'support 
the 
finding that the trail has not exacerbated criminal activities. 
Factors 
external to the trail are better indicators of crime rates. 

There were several important findings from the residents' survey. The 
most 
negative perceptions of the trail are held by the 5 percent of 
residents who 
have never used the trail. Eveu though infrequent users gave the 
Pinellas 
Trail a negative overall rating, their composite score was not as low 
as the 
score given by residents who had not been on the trail. Infrequent 
users 
were primarily concerned about the trail's adverse impact on crime, 
privacy, 
and noise. As a group, they still rated the trail as having a positive 
impact on property values, accessibility, and neighborhood 
acquaintances. 
Daily users had the highest composite rating of the trail; however, 
they 
were still marginally concerned about crime (0.09) and privacy (0.05). 
The 
single strongest indicator of trail perception is trail usage and, 
because 
of the high use of the trail (66%), the overall perception of the 
trail is 
positive. 

While the trail is generally seen as a community asset, the 
neighborhoods 
.that are the most concerned about the Pinellas Trail are those who 
perceive 
inequities between communities in the way that the trail is 
constructed, 
maintained, and policed. 
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Realtors were surveyed as well, and 90 percent said that home sales 
had 
increased significantly or increased somewhat in areas near the trail 
versus 
other areas in the market. 

The business survey revealed that a majority of businesses near the 
trail 
were expanding their facilities or experiencing increasing sales, and 
generally reported positive impacts from their proximity to the trail. 

Copies of the report can be obtained by contacting Al Bartolotta of 
the 
Pinellas County MPO (727-464-8200; abartQlo(g>co.pinellas.il.us 
<mailto:abartolo@co.pinellas.fl.us> ). RPG contact is Whit Blanton ( 
wblanton (¾ citiestbatwork.com <mailto:wblanton(5)citiesthatwork.coni> ) 

> Could anyone point me to studies that identify the actual vs 
perceived crime 
> along trails? 
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Elias, Abigail 
From: Ristenbatt, Phil 

Monday, December 15, 2008 8:26 AM 
Dempkowski, Angela A; Hohnke, Carsten 
Fraser, Roger 
RE: Caucus Question 

Sent: 
To: 
Cc: 
Subject: 

Ok - I'll work on it this a.m. ~ Phil 

From: Dempkowski, Angela A 
Monday, December 15,2008 8:07 AM 
Hohnke, Carsten; Ristenbatt, Phil 
Fraser, Roger 
RE: Caucus Question 

Sent: 
To: 
Cc: 
Subject: 

Phil: Please make sure that all of council still has access to send-to these mailboxes as we still use 
them. Thanks. 

From: Hohnke, Carsten 
Sent: Sunday, December 14, 2008 9:33 PM 
To: Ristenbatt, Phil 
Cc: Fraser, Roger; Dempkowski, Angela A 
Subject: FW: Caucus Question 

Is the message below correct? My understanding—Angela, please correct me if I'm wrong—is that preferred procedure is 
for us to include those addresses when sending out caucus questions. If so, I'll need permission to send to them. 

Thanks, 
Carsten 

From: System Administrator 
Sent: Sunday, December 14, 2008 9:29 PM 
To: Hohnke, Carsten 
Subject: Undeliverabie: Caucus Question 

Your message did not reach some or all of the Intended recipients. 

Subject: Caucus Question 
Sent: 12/14/2008 9:29 PM 

The following recipient(s) could not be reached: 

Agenda, Administrator on 12/14/2008 9:29 PM 

Youdo^^t^^perrgcj^send to this recipient For assistance, contact your system administrator. 

Agenda, Clerk on 12/14/2008 9:29 PM 
You do not have permission to send to this recipient. For assistance, contact your system administrator. 

Phil, 
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Elias, Abigail 

From: 
Sent; 
To: 
Subject: 

Dempkowski, Angela A 
Monday, December 15, 2008 8:29 AM 
Hohnke, Carsten 
RE: Caucus Question 

Carsten, in the meantime, can you send your caucus question directly to me? Thanks. 

From: Ristenbatt, Phil 
Sent: Monday, December 15, 2008 8:26 AM 
To: Dempkowski, Angela A; Rohnke, Carsten 
Cc: Fraser, Roger 
Subject: RE: Caucus Question 

Ok - I'll work on it this a.m. - Phil 

From: Dempkowski, Angela A 
Sent: Monday, December 15,2008 8:07 AM 
To: Hohnke, Carsten; Ristenbatt, Phil 
Cc: Fraser, Roger 
Subject: RE: Caucus Question 

Phil: Please make sure that all of council still has access to send to these mailboxes as we still use 
them. Thanks. 

From: Hohnke, Carsten 
Sent; Sunday, December 14,2008 9:33 PM 
To: Ristenbatt, Phil 
Cc: Fraser, Roger; Dempkowski, Angela A 
Subject: FW: Caucus Question 

Is the message below correct? My understanding—Angela, please correct me if I'm wrong—is that preferred procedure is 
for us to include those addresses when sending out caucus questions. If so, I'll need permission to send to them. 

Thanks, 
Carsten 

From: System Administrator 
Sent: Sunday, December 14, 2008 9:29 PM 
To: Hohnke, Carsten 
Subject: Undeliverable: Caucus Question 

Your message did not reach some or all of the intended recipients. 

Subject: Caucus Question . 
Sent: 12/14/2008 9:29 PM 

The following recipients) could not be reached: 

Agenda, Administrator on 12/14/2008 9:29 PM 
You do not have permission to send to this recipient. For assistance, contact your system administrator. 

Phil, 
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Agenda, Clerk on 12/14/2008 9:29 PM 
You do not have permissionlo send to this recipient. For assistance, contact your system administrator. 
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Elias, Abigail 

From; Cooper, Eli 
Sent: Monday, December 15, 2008 9:35 AM 
To: Hieftje, John 
Cc: Fraser, Roger; McCormick, Sue; Hupy, Craig 
Subject: Meeting with Jim Kosteva - Feasibility study funding splits 

John, 

Just a quick foilow-up. Did you and Jim Kosteva address the funding splits for the local connector feasibility study at your 
meeting last week? Please let me know, so i can foilow-up appropriately. 

Thanks 
Eli 
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